	Schjolberg Conseil




CEIBA DEL MAR BEACH AND SPA RESORT

An exclusive boutique hotel with 88 rooms and suites, Located in Puerto Morelos, Quintana Roo
The Ceiba del Mar Boutique Hotel is designed to exceed all your luxury resort expectations; a masterpiece of service and outstanding facilities which will make your next vacation an unforgettable experience. Ceiba Del Mar personalized attention; relaxation and privacy prevail within the loving embrace of this romantic five-star hideaway, picturesquely set on its own private, white powder beach.

Just for the people that are looking for the best. In Ceiba del Mar you can expect peace and quiet, lots of personal space, beautiful Mayan and Mexican architecture, and warm hospitality. All this in an ambiance of luxury and comfort.

Located just 25 minutes south of Cancun airport at the edge of Puerto Morelos, Ceiba del Mar features 45 charming rooms and junior suites, 36 delightfully appointed master suites with separate bedroom and living room areas, five master suites with mini-pool and seven dazzling one bedroom penthouses with 753 sq. ft.(70 m²,) terraces with whirlpools and stunning ocean views.

The 88 rooms reflect a Mexican contemporary style with lively colors. All have breathtaking ocean view and are disseminated in eight three-floor separate buildings. Each of the buildings has its own penthouse and personalized concierge service. Some of the rooms offer handicapped Facilities.

Ceiba del Mar offers to its exclusive guests two restaurants, featuring creative cuisine, grill and wood fired oven specialties and a beach front eclectic ambience and a terrace lounge.
The hotel does not allow children under the age of 16.
Small pets are allowed on the property. Maximum weight limit is nine kg (20 lbs.) Pets must be on leash at all times while on the property and they are not permitted in the restaurants or pool areas. Reservation and hotel authorization are required, applies surcharge.

The hotel has areas that are specifically designed to meet the special needs of disabled guests. Please request at time of reservation. 

ACCOMMODATIONS:
The hotel offers several room types, all decadently appointed with luxuries you won’t find at every hotel in the area. The Ceiba del Mar Beach & Spa Resort prides itself on a level of service that is exactly what you’re looking for. All the rooms and suites are spacious and have exquisite views of the sparkling Mar del Caribbe as well as amenities designed for luxury and indulgence. Room types currently available include:

Check In: 3:00 pm

Check Out: 12:00 pm

Deluxe Rooms (32): This beautiful and intimate rooms feature a selection of one king bed or two double beds, balcony or terrace with hammock and sitting area. Bathroom with shower and bathtub separated and exclusive personal amenities. Gracious and elegantly decorated using local woods and handcraft furnishing, yet contemporary, offers relaxation and tranquility. Maximum occupancy: Three adults. 

Junior Suites (13): Offering a selection of one king bed or two queen size beds, these spacious and beautifully appointed suites feature a sitting area, private balcony or terrace for relaxing or dining: Full bathroom with shower and a separated bathtub overlooking the room through shuttered doors and exclusive personal amenities. This cozy and charming suites offer a romantic and relaxing atmosphere. It is an ideal spot for honeymooners. Maximum occupancy: Three adults.

Master Suites (31): More than 750 sq. ft. (70 m²) suites, offering spacious bedroom with either king bed or two queen size beds, sitting area, TV and DVD player, mini bar, balcony or terrace, full bathroom with shower and a separated bathtub overlooking the room through shuttered doors. A living room separated area with balcony or terrace, dining area, bar, 42” plasma TV, a working area and full bathroom. Enjoy the privacy and relaxing ambience of this enchanting suite, with detailing décor designed for your full satisfaction. Maximum occupancy: Three adults. 

Master Suites with Mini-Pool (5): These lavish accommodations with more than 750 sq. ft. (70 m²) located on ground floor, offer a spacious bedroom with either king bed or two queen size beds, sitting area, balcony or terrace, full bathroom with shower and a separated bathtub overlooking the room through shuttered doors. A living room separated area with bar, dining are, 42” plasma TV, a working area and full bathroom. Enjoy the serenity and dazzling views from the privacy of your terrace mini-pool. Maximum occupancy: Three adults.
Penthouses (7): This exceptionally 904 sq. ft. (84 m²) one bedroom penthouses offer inspiring ocean views. With private elevator access and impeccable decoration with Mexican-Contemporary motifs, these exclusive suites are the perfect romantic and intimate getaway for honeymooners. Its separated living room area offers splendid ocean views and access to a private 753 sq. ft. (70 m²) terrace with whirlpool to enjoy fantastic sunsets or romantic dinners under the stars. Relax and reenergize in one of the seven marvelous private and selected Penthouses designed for the elite travelers and the perfect romantic and intimate getaway for honeymooners. The penthouses offer a panoramic view.

All rooms and suites face the ocean and offer the following guests amenities: 

· 300 thread cotton sheets

· Air-conditioning with individual climate control

· Alarm clock and radio

· Ceiling fan

· Complementary wireless Internet access

· Daily newspaper

· Data port on telephone

· Enhanced turn down service with complementary Mexican handcraft gift

· Exclusive bath amenities including hair dryers and fine cotton bath robes and slippers

· Extra beds available

· In-room safe deposit box

· International cable TV and DVD/CD player

· Iron and Ironing board

· Non-smoking rooms

· Personalized minibar service at your request

· Pillow menu

· Private balcony or terrace with hammock

· Shower and bathtub separated

· Smoke detectors

· Twice daily maid service

· Two telephones (in room and bathroom) with voice mail

· Wake up calls

DINING & ENTERTAINMENT:
A culinary delight awaits you at Ceiba del Mar. The two signature restaurants offer an exquisite blend of traditional and creative Mexican cuisine with Mediterranean influence. These restaurants are synonym of quality, great service, and health. Enjoy light fare during the day and tropical beverages in a most laid-back atmosphere.

Arrecífe Grill and Lounge: Enjoy the exquisite drinks on the beach, delicious sea food and grill. At night, try your favorite cocktail under the star in the top Terrace Lounge & Sushi Bar. Grill, opens from noon to 11:00 p.m., while the lounge opens from 5:00 p.m. to 11:00 p.m.

Xtabay Restaurant: This a sumptuous place with a very well assorted buffet breakfast and creative cuisine serving Mexican and International specialties for all tastes in a refined atmosphere, although keeping the informal ambiance of the Mexican Caribbean. Opening hours: Breakfast buffet from 7:00 a.m. to 11:00 a.m. and dinner from 6:30 p.m. to 11:00 p.m.

LOUNGES/BARS:

Bar del Tequila: Refresh yourself with your favorite drink during afternoon and night times. It serves also light snacks. Open from noon to 11:00 p.m.

Swim up pool bar

ROOM SERVICE:
The hotel Ceiba del Mar features room service for 24 hours
GUEST SERVICES:
Whether you’ve chosen the Ceiba del Mar for a wedding, a retreat of solitude or for a family vacation, the personnel at the hotel knows that you will leave feeling refreshed and rejuvenated. To achieve this it takes more than just an amazing location on the Caribbean, more than stunning guest rooms and suites; it takes a special talent for luxurious service and a relentless attention to detail. 

Here are some of the special touches you will find at the Ceiba del Mar:

· 24 hours front desk

· Baggage hold

· Beauty Parlor: Full-service beauty saloon which offers a variety of treatments such as haircuts, color, waxing, manicures, pedicures and facials.

· Bicycles, motorcycles and cars parking

· Butler services

· Car rental: If you have planned to explore the surroundings, in the hotel you will find a car rental agency that will surely offer you a good plan. 

· Complementary in-room morning coffee service every day

· Concierge services: A personalized and professional concierge service is available to help you any time

· Currency exchange services

· Doctor on call and medical services are available. Ask in the front desk

· Gift shop: A gift shop is located on the premises for your convenience. Here you can find all kind of souvenirs of your splendid vacation.

· Ice machine

· Laundry and dry cleaning services

· Library – books and computers available for private use 

· Palapas

· Valet services

· Pets are accepted

· Poolside services

· Porter/bellmen

· Tour desk available 

· Transportation available: Ceiba del Mar Spa Resort offers private airport transfer. Reservation is required at least five days prior to arrival. 

· Weddings and groups coordinator

· Welcome Ceiba cocktail and personalized check in

BUSINESS SERVICES:

The hotel has a qualified business center where fax machines, computers, internet access, copies and much more are there for your use. It also has two conference / meeting rooms for private events and secretarial services.
ACTIVITIES:

The hotel offers several fantastic things to do right there at the Ceiba Del Mar. For a schedule of current available activities and services, simply inquire at the front desk or to the concierge. Here are a few of the activities that you will love:

· Beach: Hard not to mention the beautiful and calm beach where you will be able to enjoy an array of water sports or if you would prefer to relax on the sand topping up your tan in the Caribbean

· Bicycles 

· Complimentary access to fitness center (excluding the Spa facilities) to all the guests. The gym is equipped with cardiovascular machines, weight machines to exercise every major muscle group, and free weights. It has a variety of organized fitness classes throughout the week

· Kayaks 

· Mangrove walkway and meditation palapa

· Massages: To complete the scene, give yourself into deep relax with a massage by expert hands, the antidote for stress

· One outdoor Jacuzzi 

· Pier with facilities for yachts

· Sauna

· Scuba diving and water sports shop 

· Snorkeling Equipment

· Spa: The Ceiba del Mar Beach and Spa Resort have dedicated over 8,600 sq. feet to the Holistic and Aromatherapy SPA, making it unique in Mexico. They use the exclusive "PAT" (Personalized Aromatherapy Technique). Enjoy your favorite massage in the beautiful and peaceful SPA facilities or have an exotic experience in the "palapas" enshrined by the sea or the exuberant and ever green jungle.

· Sports trainer

· Steam room

· Temazcal: The Temazcal is a prehispanic bath based on traditional healing methods where the relaxation that you will experience, incites moments of introspection and reflection. Discover the properties of fire and water combined to purify the mind, body, and soul

· Tennis court 

· The hotel offers activities for your wellbeing. Check the schedules for yoga, Tai Chi, meditation and walks

· Two outdoor swimming pools: Spend the greatest moments of your trip on these wonderful heated pools with the comfort of an extraordinary design and the beauty of the surroundings.

· Yoga, pilates and aquafit programs

THE SPA:

Not everybody can start a new day differently, but here soft healing massages, quietly secluded landscape, relaxing waters and myriad of essences, will make you feel renewed, by dusk you will feel as part of nature, then you'll fall in love with the Mexican Caribbean.

The unique Holistic and Aromatherapy SPA, is set on 800 m² (more than 8.600 square feet) surrounded by a beautiful sea and green jungle. It offers the ideal refuge where you will be able to harmonize mind, body and spirit. The SPA uses a personal selection of more than 50 different English essential oils, in its majority organic, mixed in a base of sweet almonds.

You can enjoy a facial treatment, your favorite massage, or the exclusive Signature Treatments in a total peaceful environment. These treatments have been designed for those who wish to get to deeper levels of relaxation. The Top'Nikte massage (Cocoon in Mayan) begins with a relaxing massage of 50 minutes, followed by a body wrap cocoon type, with a plush of cotton soaked in an infusion of aromatic herbs that will allow your body to eliminate toxins and to absorb the benefits of the aromatic herbs. While resting, you will receive a relaxing scalp treatment and a face massage. A total relaxing and enjoyable experience! 

The Balsamic Mayan massage is another of the highly recommended treatments, as well as the Fango massage, Deep Cleansing treatment and the special facials that you can not miss!

Another dazzling experience that can not be left away is the Temazcal, an ancestral indigenous ritual that was created to purify and to renew the mind, body and spirit. Performed at sunset in the beach within a terra-cotta sweat lodge uses hot volcanic stones with an infusion of aromatic herbs to obtain the steam.

If you would like to meditate in a place surrounded by nature, do not miss walking through the wooden walkway, which will take you within the beautiful and peaceful mangroves down to a high platform palapa, where you will be delighted with the sunset and singing birds on a calm afternoon.

MEETINGS & EVENTS:

The hotel has two conference rooms (Aluxes and Maya) and the personnel of the hotel will gladly assist you with the best service to organize your event. The hotel has everything you need plus many beautiful details.

Wedding Facilities: The hotel designs several packages that could fit your expectations or the staff at the hotel can help you to design your own package in this land of turquoise waters, coral reefs and white-sand beaches that offers the honeymooner activities galore.

LOCATION:

The Hotel Ceiba del Mar Hotel Beach and Spa Resort is located on a secluded beach just few minutes from the idyllic fishing town of Puerto Morelos, the hotel is ideally located just 25 minutes south of Cancun’s International Airport and 20 minutes north of Playa del Carmen.

For prices, reservations, availability and bookings, please contact us at: visit@luxuriousmexico.com
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