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HYATT REGENCY CANCÚN

Located in Punta Cancun, right on the Caribbean Sea and in the heart of the hotel zone, the Hyatt Regency Cancun hotel is just steps away from world-class shopping, restaurants and the best nightlife in Cancun, Mexico. This Cancun hotel enjoys a unique seafront location on the tip of the Cancun peninsula that offers stunning views of the sea. The hotel is located 24 km from the International Airport of Cancun.
An ample lobby receives to the clients with a complete center of businesses and concierge services. The ample facilities for meetings turn to the Hyatt Regency Cancun into the perfect place for all your social and business events. The hotel offers over 8000 m2 of modular space for events in the interior and the ample exterior and wireless access to Internet in public zones. The center of congresses of Cancun is located very close to the hotel. 

The gym, the SPA and the external swimming pool provide alternatives of leisure for the clients. For meals, the client can choose between the main restaurant of the hotel, which offers views of the Caribbean Sea and an innovating kitchen for breakfasts, lunches and dinners, or can visit the hall on the hotel or one of the bars next to the swimming pool. The Deli-café is open 24 hours. 

Each one of the 295 rooms of the hotel offers private terraces with panoramic views, in addition to luxurious services to assure the comfort of the clients, such as lavishing bed spreads, LCD TVs with cable and sound systems with CD player.

Hyatt Regency Cancun offers specially designed rooms for physically challenged guests. The staff is committed to ensuring that the hotel meet and exceed all of the requirements for e.g. the Americans with Disabilities Act. The staff is trained to accommodate guests with special needs, so that all of the guests, including those with disabilities, are able to have an enjoyable and safe stay.

ACCOMMODATIONS:

295 rooms completely renewed that include the prestigious Hyatt Regency Club and Gold Passport. There are, as pointed out above, rooms for handicapped and non-smokers and if so requested, the hotel can offer all-inclusive packages.

Guestrooms:

Magnificent lagoon or city views from a private balcony welcome you to a 37-sq.-metre room (398 sq. ft) offering soft, neutral and elegant colors to create an aura of calm and comfort to reflect the contemporary essence of the resort. Rooms could have a king size bed or two double beds. Maximum adults per room: Three.

Ocean View Rooms:

Breathtaking premier views of the Caribbean Sea are yours from a spacious 37-sq.-metre room (398 sq. ft) offering soft, neutral and elegant colors to create an aura of calm and comfort to reflect the contemporary essence of the resort. Private balcony, one king or two double beds, and wireless Internet access. Maximum adults per room: Three.

Regency Club Rooms:

Spectacular Caribbean Sea or lagoon views from a private balcony welcome you to a 37-sq.-metre room (398 sq. ft) on an exclusive VIP floor. Soft, neutral and elegant colors to create an aura of calm and comfort to reflect the contemporary essence of the resort with pampering amenities, one king or two double beds and modern bathrooms including rain showers, bath robes and slippers and deluxe vanity amenities. Pampering amenities includes access to the Regency Club Lounge that offers executive continental breakfast, a fine selection of cocktails and hors d’oeuvres in the evening, private check-in/out and personalized attention of the concierge. Maximum adults per room: Three.

Regency Suite King:

Spectacular Caribbean views from a private balcony welcome you to an 88-sq.-metre (947 sq. ft) VIP suite. Soft, neutral and elegant colors to create an aura of calm and comfort to reflect the contemporary essence of the resort with  pampering amenities, including private concierge, separate work area, sitting area, modern bathroom including rain shower, bath robes, slippers and deluxe vanity amenities, wireless Internet access and bedroom offering plush king-size bed. Pampering amenities includes access to the Regency Club Lounge serving continental breakfast, evening cocktails and hors d'oeuvres and private check in / check out. Connecting room available. Maximum adults per room: Three.

Eternity Suite:

Spectacular Caribbean views welcome you to a 132-sq.-metre (1,420 sq. ft) suite featuring private concierge, balcony, separate living area, kitchenette, and separate working area with oversized work desk, dining table; marble bath with jetted spa tub, bath robes, slippers, deluxe vanity amenities and separate rain shower and a bedroom with plush king-size bed. Pampering amenities include wireless Internet access, LCD Television, MP3 alarm clock with CD player. Includes access to the Regency Club Lounge serving continental breakfast, evening cocktails and hors d'oeuvres, private check in /check out and personalized attention of the concierge. The suite can be connected to Regency Club double. Maximum adults per room: Three. 
Infinity Suite:

Entertain lavishly in a 176-sq.-metre suite (1,894 sq. ft) offering sweeping ocean views and rich tropical decor, including private concierge, balcony, living area, separate work area with oversized work desk, dining table for ten people, kitchen, marble bath with jetted spa tub, bath robes, slippers, deluxe vanity amenities and separate rain shower and bedroom with king size bed. Pampering amenities include wireless Internet access, LCD Television and MP3 alarm clock with CD player. Includes access to the Regency Club Lounge serving continental breakfast, evening cocktails and hors d'oeuvres, private check in /check out and personalized attention of the concierge. Maximum adults per room: Four.

Amenities available in all the rooms:
· 24-hour room service

· Ceiling fans

· Chaise lounge 

· Coffee maker 

· Concierge during regular hours 

· Crib upon request 

· Dual line phones with voice mail

· Hairdryer 

· Individual air conditioning and heat control 

· In-room safe 

· Iron/ironing board 

· LCD Television with cable

· Minibar 

· MP3 Alarm clock with CD player 

· Private balcony with impressive views 

· Robes 

· Rollaway upon request 

· Small dining table 

· Windows that open to balcony 

· Wireless Internet access (fees apply) 

RESTAURANTS:

The array of dining experiences and culinary concepts will continue to delight guests throughout the resort.

O: Located in the main lobby, O offers delicious energizing breakfast buffet or a la carte options. O provides inside seating or outside, overlooking the Caribbean Sea. Delight in an irresistible variety of croissants, Danish pastries and fresh breads made in our famous bakery. They have added salmon, cheese, eggs, hot meals and Mexican specialties. Hours: 6:30 a.m. to midnight

The Grill: A sumptuous array of international cuisine located poolside with a breathtaking view over the Caribbean Sea.  The Grill & Terrace specializes in fresh fish, sea food and meats with a fresh, unpretentious approach to top quality dining. Hours: 12:00 p.m. to 11:00 p.m.

The Deli: Treat yourself to a lovely breakfast at the terrace or grab something to enjoy during your adventurous day. Opens 24 hours a day. 

LOUNGES / BARS:

The Lounge & Terraces: A relaxed atmosphere with sophisticated drinks and beautiful Caribbean Ocean views. The lounge bar offers a relaxed atmosphere with sophisticated drinks, both by the lobby or on one of the outside terraces overlooking the Cancun hotel zone and Caribbean Ocean. Hours: 12:00 p.m. to midnight.

The Pool Bar: Poolside bar with swim-up section where you can enjoy your favorite drink as well as a variety of mid-day snacks and sandwiches. Hours: 10:00 a.m. to 6:00 p.m.

ROOM SERVICE:

Dine in style in the comfort of your own room. The ultimate in convenience for a quick start for early risers, a romantic dinner for two, or a hospitable gathering. From snacks to full course meals. Hours: Available 24-hours a day. 

GUEST SERVICES:

Hyatt Regency Cancun provides a wide range of services guaranteed to satisfy the needs of the most discerning guests. Here there some of those services offered by the hotel:
· Airport Transfers: The distance from the airport to the hotel is approximately 24 kilometers (15 miles) and it takes about 25 minutes by car.

· Al fresco SPA cabanas

· Babysitting services 

· Car rental desk: Car rental service can be arranged directly through our concierge. Additional major car rental companies operate from the airport. To hire a car, you must be at least 25 years old, hold a driver's license and present a major credit card.

· Complimentary access to Playa Cabanas Beach Club located just few steps away from the hotel

· Doctor on call 24 hours a day 

· Gold Passport floor 

· Handicapped rooms / facilities 

· Hotel Shops: Inside Hyatt Regency Cancun you'll find a number of shops where you can buy items that will help make your stay more comfortable and convenient. 

· Ice machines on all floors 

· Japanese Guest Services 

· Laundry and valet services
· Major credit cards accepted 

· Multilingual hotel staff 

· Parking: Hyatt Regency Cancun offers valet parking and complimentary parking to all the guests
· Public Transport: There are local buses that service Route 1, which is in the Hotel Zone. They stop at all the hotels throughout the day and approximately every ten minutes at night. Transport to and from downtown Cancun will cost you about USD 1.00.

· Shopping: Plaza Caracol is the nearest shopping mall with prestigious restaurants and cigar shops. It also features a food court, bank, internationally recognized designer clothing and accessories stores, with brands such as Fendi, Ralph Lauren and Tommy Hilfiger, sporting goods stores, perfume and jewellery stores and much more, just a five-minute walk from the hotel. 

· Sightseeing tour desk 

· Taxis: Taxis are available from the Lobby. Fares are moderate, but in order to avoid misunderstandings, it is best to settle the price with the driver before departing. 

· Tobacco Shop  

· Transportation: Hyatt Regency Cancun is within walking distance of some of the city's most famous landmarks, on the Boulevard Kukulcan which is conveniently situated close to main shopping malls, restaurant and nightlife. 

· Travel agency 

· Water purification system 

· Wedding arrangements 

BUSINESS SERVICES:

The hotel’s business center has been developed to accommodate the needs of the most discerning business travelers. Located at the first level in the main building, is accessible 24 hours a day. It offers windows PCs, plug in for laptop and multi-purpose printer/copier/fax machines available for printing from laptop computer. Internet high speed access is also provided, secretarial services and cell phone rental.

ACTIVITIES:
Aside from its sandy beaches, Cancun has a whole host of other attractions such as world-class shopping, Mayan tours, golf, fishing and nightlife. Within the hotel guest can make use of al fresco spa services, which are offered on two ocean front cabanas, the fitness center, water sports and there are tennis courts nearby

The Beach House Spa: Located overlooking the ocean in an exclusive and quiet location, The Beach House Spa offers world class services, among which are facial treatments, massage therapy, body treatments which will be complimented with salon services, a well-rounded health, rest and beauty concept to make guests’ stay at the hotel an even more pleasant one. 

The Beach House offers an extensive variety of massages such as the classic relaxing or sports massages, designed to prevent muscle pain and relax weary joints, or massages with aromatherapy which remove skin toxins and energizes the body. For couples, the Hyatt Regency Cancun Spa offers a romantic couples’ massage, geared towards sharing the sensations of wellbeing and balance. 

Body treatments at the Beach House are designed to purify and hydrate the body through ingredients such as marine mud, or seaweed or coffee wraps, which help slim and strengthen the body with their high mineral and antioxidant contents. The facial treatments are devised to cover the specific needs of each guest while they enjoy, nurture and hydrate their skin.

Golf Hyatt: In Cancun, some of the world’s most renowned golf course designers have teamed up with the surrounding lush nature and created a selection of nine legendary courses, with four more on the way. Cancun course designs have come from some of the game’s greatest names, including: Jack Nicklaus, Robert Trent Jones, Jr., Robert Von Hagge, Isao Aoki, Greg Norman and P.B. Dye. New courses now under construction feature designs by Tom Weiskopf, Tom Fazio and Nick Price. Just ask the concierges and they will be able to book for you. There are 12 golf courses near by.

Pool: Hyatt Regency Cancun features one of the finest pool facilities in Cancun. The pool area includes a large bi-level pool divided by a waterfall. The lower pool has sunbathing chairs in the water for you to enjoy the sun and a swim-up bar for refreshing cocktails. For guests wanting a bit quieter, the upper deck pool area offers a more relaxed setting. For children, a special kiddies' pool has been created with a fountain setting. The design of gardens creates a relaxed atmosphere around the swimming pool and an astonishing experience while sitting overlooking the turquoise waters. The trendy landscaping is highlighted by the brand new beach cots right on the side of the ocean.

MEETINGS & EVENTS:

For meetings and events from gala banquets to theme parties, Hyatt Regency Cancun is at your service. No matter the size of your program, every member of your group will enjoy the quality of service in each property. Everything is adjusted to be perfect and that is your assurance for an enhancing experience that will never be forgotten. For Meetings, Incentives and Special Events, the hotel is able to offer you: Guestrooms, meeting rooms, banquet services, business center, theme nights, team building and much more. The hotel has a professional team to overpass your needs and the Group & Conventions Manager will be at your service.

Punta Cancun Alliance:

A recent alliance has been created between the Cancun Convention Center and the hotels of Punta Cancun. This arrangement enables the hotels to accommodate larger groups and conventions in more than 1,600 rooms. All of the hotels in Punta Cancun are within a one block radius offering many fabulous options for shopping, dining and the best nightlife all within walking distance, so no transfers or extra expenses are needed. 

Meeting rooms:
Nine (9) multifunctional meeting rooms with 8,630 square feet available to accommodate up to 400 people in auditorium style set-up; all available with wireless internet access, individually controlled air conditioning and state-of-the-art audiovisual technology.

Audio-visual Equipment:
A full range of state-of-the art audio-visual equipment is available at the hotel.

· Audio accessories 

· Audio players 

· Audio systems 

· Communications systems 

· Lighting equipment

· Microphones 

· Mixers 

· Overhead projectors 

· Panel LCD 

· Slide projectors 

· TV/Computer monitors 

· Video and computer projectors 

· Video cameras 

· Video player/recorders 

Onsite Catering:
For meetings and events from gala banquets to theme parties, Hyatt Regency Cancun is at your service. Ask for the Banquet’s Kit where you will find different options for coffee breaks, breakfast, lunch and dinner menus, hors d’oeuvres, box lunch, banquet beverages, etc. The Groups Manager will be pleased to custom design menu proposals especially for your group and assist in selecting the proper menu items and program arrangements to ensure a very successful event. For especial dietary requirements, please advise the Groups Manager of any special meal request such as kosher or diet restrictions.

Weddings:

Cancun has enraptured couples who want to turn their wedding fantasies into reality. With a backdrop of rhapsodic amber sunsets, an indigo Caribbean Sea and palm-fringed white sandy beaches, Cancun has enraptured couples who want to turn their wedding fantasies into reality.

The wedding services include:

· Special private breakfast in bed after wedding day created by the Chef 
· Special flower decoration in room upon arrival 

· Personalized wedding coordinator services included 

· Minister or Civil Judge fees included 

· On site special decoration for wedding ceremony (White clothes, white balloons arch, candles, torches) 

· Wedding certificate or Legal Circuit Court certificate 

· Bridal bouquet and Groom’s boutonniere. 

· Wedding cake

· sparkling wine 

· Witnesses (if required)

· Private lunch or dinner with three courses

· Hors d’ oeuvres

· Alcoholic and non-alcoholic drinks

· 40 minutes massage for couple 

· Hair for bride at beauty parlor 

· Hair cut for groom 

· Make up 

· Manicure and pedicure 

· Small sound system (to play your own CD’s) 

· DJ service 

· Professional video on DVD 

· Bouquet flowers for bridesmaid 

· Boutonniere extra 

· Blood test (necessary for Civil Marriage) 

· Rice wedding bags 

· Personalized wedding lunch or dinner menus at table

Events Planning:
For incentive groups, meetings and wedding parties, the hotel's professional staff can create the event you desire. A wide variety of Theme Parties, entertainment and decor are available for your special events, as well as the best locations for a memorable wedding, anniversary or special celebration.

For prices, reservations, availability and bookings, please contact us at: visit@luxuriousmexico.com
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